
The 

Book Cafe
Connecting loved ones through the 
joy of reading, from the comfort of 
your home.



Project Summary: 2

Problem:

Loneliness is a continuing issue around the globe.

The younger generations are now at a higher risk of 

loneliness than the elderly due to a variety of reasons,

such as the use of social media and the rise of mental 
health issues. Without a solution, loneliness can cause 
further issues for individuals.

Process:

From my research, I discovered that 

loneliness is often caused by social

isolation, which has increased since 

the coronavirus pandemic. I also 

discovered that reading is a common 

hobby among those who struggle with 

loneliness. Therefore, design has the 

ability to connect those with loved ones

through the joy and benefits of reading.

Proposal:

The Book Cafe is an app aimed for individuals to read 
digitally with their loved ones, with the microphone of 
their device. This app aims to tackle loneliness by 
giving users the joy of being able to read with their 
friends and family digitally, while still being in the 
comfort of their own home. 



3Social and Environmental Impact:

Social:

The Book Cafe aims to benefit people by connecting them with loved

ones online, through the fun of reading books together. This will be 

beneficial as it can allow users to feel less lonely, by communicating with

fellow readers and also being given the option to stay in the comfort of 

their own homes.  



This app is suitable for all people and generations, as reading is a universal hobby.

All individuals are able to use this app, as I want it to be a safe space for people to 

come and relax and read a book. 

Environmental:

This proposal aims to make a positive difference within the natural world, as

The Book Cafe provides digital books. This helps to save the amount of trees

needed to be cut down in order to make paper for books. Therefore, this should 

have a positive impact on the planet long term as it will help in reducing the amount

of tree cutting. 



Research Process: 4

Secondary

Research:

I began my research by 
looking into current reading 
applications and their 
features, to see if my proposal 
was already created. This 
research allowed me to 
finalise my proposal and 
discover the benefits of these 
reading applications, such as 
being able to read anywhere 
at anytime. 



When researching, I also 
discovered that reading books 
has a large variety of 
advantages. Reading can 
reduce stress by up to 68%, as 
well as reading for as little as 
30 minutes a week can cause 
a greater life satisfaction.

Primary

Research:

For my primary research,  I 
sent out a survey regarding 
loneliness and technology. 
This survey allowed me 
analyse the links between 
these two aspects, and to see 
if the use of technology can 
improve lives. 



My survey shows that 88.5% of 
responses have felt lonely 
during their life,  and that 
47.4% believe that the use of 
technology has improved their 
lives. 



Systems 

Thinking:

After completing my research, 
I began to define my proposal. 
I wanted to design an app that 
will be beneficial for 
individuals, while being able to 
connect with others. 



This is how I decided on my 
idea for The Book Cafe, as this 
proposal offers the benefits of 
reading books, as well as 
reading them with friends and 
family which can help to 
combat loneliness. 



Viability: 5

I believe that this proposal would work in the real world because it is a unique idea that has not yet been developed. Reading 
has become more and more popular over the past couple of years due to the coronavirus and the rise of book readers on 
platforms such as TikTok and YouTube. The Book Cafe would also be successful as it allows users to connect with friends and 
family through enjoying a hobby together, instead of just communicating through any social media platform. 

Funding & Finance:

For funding. there may be a few options 
available for The Book Cafe. For 
example, having a set price for the 
application itself, or having sponsored 
advertisements within the app. Funding 
may also be achievable through 
investors or start up sites too.

Measuring Success:

I would measure success through the 
number of application downloads, or by 
the number of books read on the app. 
This will show me how popular the app is 
and how many users it has attracted. 

Potential Barriers:

Potential barriers may be that not 
everyone has access to a device that will 
be able to run the app. The app will also 
require a strong internet connection to 
ensure no lagging or lost connections 
when reading with another user. This may 
be a barrier for users as not all individuals 
has access to a stable wifi connection. 

Adaptations:

Over time, my proposal could develop 
further features, such as being able to 
follow authors, or creating book groups with 
other users. I believe that The Book Cafe 
has a lot of further potential when it comes 
to designing more suitable features. 



Creativity and Innovation: 6

The Book Cafe is different from other existing interventions 
because the app allows users to read books along with 
fellow users. Currently, there are no other reading 
applications that offer this unique selling point. This aspect 
of the app would also be the surprising element of my 
proposal, as it has not yet been developed before. 



This proposal is a hopeful alternative for the future 
because it brings people together through a unique way 
online, instead of through an average social media 
application. It will bring more people to the book reading 
community where they will receive the large number of 
benefits that reading brings. Users will be able to 
strengthen their personal connections with their loved ones 
on an entirely new level, where they can bond over their 
love of books together. 




